
     

 

 

  
 

 

CLAIMS REPORTING AND ADVOCACY PROCESS 
 
1. Report your business’s claim to Protective Insurance Company at 1-800-231-6024. Refer to your 
business’s policy for specific Claims Reporting Procedures. 
 
2. A Protective Insurance Company adjuster will be assigned to your business’s claim. Work with your 
business’s adjuster to achieve resolution on your claim. 
 
 Your business’s adjuster is responsible for: 

 Handling and resolving your business’s claim 
 Advising your business of its claims status 
 Answering your business’s questions 
 Guiding your business through the process 

 
3. If your business has a concern regarding a reported claim that needs to be escalated, your business may 
work through Marsh’s Claims Advocacy process by contacting the Marsh Service Center at 1-866-814-
7515. Request the menu options “I’m insured” and “General Questions” to ensure you reach a Marsh 
Representative. 
 
4. Identify that your business is requesting a Claims Advocate and be prepared to provide the following 
information to the Marsh Account Manager: 

 Claim Number(s) 
 Date of Loss 
 Nature of Claim 
 Claims Advocacy issue 

 
5. What happens next? 

The Marsh Claims Advocate assigned will work to resolve your business’s issue, but if necessary, will 
submit your business’s case to Protective Insurance Company’s Claims department.  
 
Your business’s case will be considered resolved upon your business’s receipt of a comprehensive 
response or, in rare cases, if it has been escalated to the highest level of authority.  

 

Marsh Claims Advocacy Steps to Resolution: 
 
Level 1: The first level of Claims Advocacy is for the Marsh Claims Advocate to address any of your 
business’s questions or concerns. 
 
Level 2: If successful resolution is not reached in Level 1, the Marsh Claims Advocate will work with the 
Protective Insurance Company Claims Supervisor to resolve any issues. 
 
Level 3: If successful resolution is not reached in Level 2, your business’s case will be escalated to Level 
3. At Level 3, a Marsh Supervisor and Protective Insurance Company Claims Manager will work to resolve 
the claims issue.  
 
Level 4: If successful resolution is not reached in Level 3, your business’s case will be escalated to Level 
4. At Level 4, the Marsh Client Advisor and Program Manager will work with the Protective Insurance 
Company Program Manager to resolve the claim issue. 


