
Print a Temporary Medical Plan ID Card from “My Account” at itdr.com! 

Need a copy of your Trust Hartford Medical Plan ID card? No problem! Simply go to the 
Trust website at itdr.com, log into “My Account,” and follow the steps below. 

 After you log in to My Account, you will see the “My Account Summary” page 
(shown below) with your Mercer certificate information listed on the left hand 
side. 

 

 Under the “Temporary Medical ID Card” heading, located on the right hand side 
of the My Account Summary page, click the “Print ID Card” button. A copy of your 
Hartford Medical Plan ID card will open in a new window.  

 To print the copy of your Hartford Medical Plan ID card, right click on the card 
and select “Print”.  

 
For assistance: 

Call the Trust’s Retiree Service Center (Mercer) at 1-877-325-7265, Option 1 
(7:30 a.m. to 8:00 p.m. CST, M-F) 

Email thetrust.service@mercer.com 
(response within 48 hours, weekdays) 
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