for Delta Retirees

=
CVSURANCE TRUST Express Scripts Medicare® (popr)

How to get the
most from your
prescription drug plan.

A simple guide to managing your
prescriptions online and on the go.




Express-Scripts.com and the Express Scripts Mobile App

Pharmacy That Goes Farther®

Welcome to your Trust prescription drug plan managed

by Express Scripts. Millions of Medicare beneficiaries

rely on Express Scripts for affordable medications, convenient
services and excellent customer care. Now you can, too.

There are two simple ways to take advantage of all that your plan
has to offer.

[] Go online at Express-Scripts.com

D Use the Express Scripts mobile app on your smart phone or tablet

Whether on the web or on the go, you can:

v/ Look up covered drugs v/ Look up drugs or
v/ Review plan information

v/ Locate a nearby
network pharmacy

v/ View claims history

pharmacies in the ITDR
Low Cost Generics program

v/ Receive safety alerts

v/ Refill and renew
home delivery prescriptions

v/ Check order status of
home delivery prescriptions

v/ And so much more!




Both the website and mobile
app are easy to use, and this
guide makes it even easier
by walking you through
some of the steps to register,
order refills and more.

Get started now

and see how Express Scripts
makes managing your
medications a snap.



How to Register on Express-Scripts.com

Registering online is simple and your information is secure
and confidential.

Please have your prescription ID card handy and then follow these steps:

1. Go to Express-Scripts.com and click the
orange Create online account button.

2. Complete the basic information about yourself.

3. Provide your member ID number from your prescription ID card.
4. Create your user name and password.

5. Click the green button: Register now.

6. Set your preferences now or anytime under My Account.

7. Review and accept the terms of use.

8. That’s it! You will be taken to your personalized home page.
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Terms of use | Privacy | View\

@ EXPRESS SCRIPTS®

Registration is easy

Information you will need to compiete registration can be found on your prescription drug ID
card. To get the maost from your online account, you'll also need a prescription number to view
your personalized Infermation.*

TRICARE Beneficiaries: Do not complete the section below, Instead, please activate your
sccount using our TRICARE Mail Order activation process.

Tell us about yourself @ e

First name: |
Last name:

Date of birth:
mm dd Y¥YY
Gender:; (OMale ()Female

Zip code:

Provide your pharmacy benefit information

Member 1D number
(o subscriber 10): L7

Relationship to member; (11 am the member
21 am not the member

Create your user 1D and password
You will use the following information to log in when you return to the site.
Your user name:
Create a password:
Confirm password:
Your e-makl:
Confirm e-mail;

Provide a password hint.
Enter a hint phrase: o Help

For added security, provide a secret question and answer.

Secret QUESHON: | cetect a question from the fist. o
Answer:
register now

*Please note: A prescription number ks not required to register on this site.

Need help registering?
Please contact
Express Scripts
Medicare Customer
Service 24 hours a
day, 7 days a week

at 1.844.470.1529.
TTY users, call
1.800.716.3231.



Get Familiar With Your Home Page

Your personalized home page shows you what you need to see
right up front.

e The gray navigation bar at the top includes Manage Prescriptions,
Health & Benefits Information and My Account. Click on each to
see a menu of related links. Your shopping cart for medication
orders is in the upper right corner.

e The main area shows your Recent Order Status and Prescriptions.
You can perform many of the key functions right from these boxes.

e See Benefit & Account Notifications for messages and a list
of Low Cost Generics program drugs and pharmacies. See
Health Alerts for important actions.

Tarms of Uss | Privacy | View Tead Only | Espafiol | Logout
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Now let’s review the simple steps for a few of the more common things
you can do to manage your prescriptions online.



How to Find Lower-Cost Options for Your Drugs

My Rx Choices® is a unique program from Express Scripts that shows
you how much you can save by:

e Choosing lower-cost medications, such as generics

e Using convenient home delivery from the
Express Scripts Pharmacy®*

My Rx Choices also compares costs and helps you or Express Scripts
work with your doctor to make simple changes to your prescriptions,
if appropriate.
To view My Rx Choices online:
1. Under Manage Prescriptions, choose Save With My Rx Choices.

2. Select the medication(s) you're taking and click Continue.

38 | Privacy | View Text Only | Espafiol | Logout

EXPRESS SCRIPTS®

w5
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Use My Rx Cholces, the prescription savings program that lets you help your doctor save
you money on medications you take on an ongeing basis.* [In addition to helping you save ﬁ:.“ww Ty M" :n‘;"é:n“’m‘“%‘n:f:‘f"
money, Express Scripts will check your chosen aiternatives for possible drug interections.] TR Ao

Chris Bell (09/19/1945)

Medication history Search by drug name Condition and category

Select the medications you are still taking:
The drugs listed below are medications you currently take on an ongoing basis.

Current prescriptions for Chris Strength Pharmacy
= Accupril Smg Retail
. Glucophage Tabs 500mg Mail
= Lescol 20mg Wal-mart homae delivery
C Tenormin Tabs S0mg Ratall
L

*Other pharmacies are available in our network.



3. Review the next page showing how your medications compare
to lower-cost choices, such as generics (not including ITDR
Low Cost Generics). See whether the drug is marked Retail or
Express Scripts Pharmacy. Then see how much “YOU SAVE”.

4. To remain on your current medication or switch to a lower-cost
choice, click the round button next to the medication name
and then click Continue.

5. Medications will automatically be checked for possible drug
interactions. Then click Continue.

{ EXPRESS SCRIPTS"
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6. With your doctor’s approval, you can switch to lower-cost choices
for the medications you're taking. In some cases, Express Scripts
can contact your doctor. For others, you will need to contact your
doctor. Review this information for accuracy and click Continue.

7. If prompted on the next page, print the information packet to
bring to your doctor. Then click Complete Request.

8. Confirm that your shipping address and payment information
are correct and click Process Order. Note: If this is your first time
using home delivery, you must enter your payment information.

EXPRESS SCRIPTS®
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Go to: Home » My Rx Chowes
My Rx Choices Have a question? Need blp? learm more >

With your doctor's approval, you can start saving money on your medications.
Review the information below for accuracy and dick the “continue™ button to go to the next step.

Express Scripts can contact your doctor for the following choices because:
 BOTH the choice listed below and your current are GENERIC L]

b AND, you chose up to & S0-day supply through EXPRESS SCRIFTS BY MalL I
Learn more about why Express Scripts can contact your doctor for these savings choices

= Express Scripts will contact your Dr. Susan Johnston
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How to Transfer Retail Prescriptions to Home Delivery

Convenient home delivery from the Express Scripts Pharmacy is
ideal for any long-term drugs you take regularly. Get a 90-day supply
delivered right to your home for the equivalent of 2.5 copayments
rather than three. Plus, standard shipping is always free!

It's easy to transfer eligible medications that you get at a retail
pharmacy to home delivery from the Express Scripts Pharmacy.
On the home page under Prescriptions, each medication is marked
as Home Delivery or Retail Pharmacy:

1. Click the Transfer to Home Delivery button.

Prescriptions

Chris
(08/19/1848)

a

»

Home Delivery
Allegra lisinopril tabs Zocor Nasonex
100MCG 100MTG wowca | toow co
R ] ] Rt

Rafill now Last refill on
Vierw dutails View details View detais | gocrieky | View detalls
[ rsswes »]| seswca 3 |

;4

2. On the next page, view the pricing and check the box to confirm
the medication(s) you want to transfer to home delivery.

3. Confirm the prescribing doctor information so we can contact
your doctor to get a home delivery prescription for you.

4. Click Add to Cart.

PRESS SCRIPTS®

Home Manage Prescriptions Health & Bonafits information My Account

Go to: Home - Transfer To Hail

Transfer your retail prescriptions to mail service
* Choose the medications you want to transfer to home delivery service.

Why comsides mail? learn more 33

* Confirm the 50 we your doctor an your behalf,
* Once your doctor approves, you can expect to receive your medication within 7-14 days.
Be sure you have enough medication on hand before transferring to mail.
Medication for CHRIS (09/19/1945) Days’ Cost per Annual
supply jprescription cost
Vascepa Participating retail 30 days $85.00 $1,020.00
1 G {Brand) pharmacy:
View detags [ graseristion)
Home Delivery 90 days $170.00
Pharmacy:
Prescribing doctor:  Dr. Thomas Jeff | updats docter
456 Mt Mountain Suite
Silver Spring, MD 32442-0976
(303) 525-2100



5. Confirm that your shipping address and payment information
are correct and click Process Order.

~+) EXPRESS SCRIPTS®

L] |
Home Manage Prescriptions Health & Benefits Information My Account __c"" £

Review your order
Please verify shipping address and payment methods before processing your order,

Piease verify this is the correct address for your order: Visa

Chris Bell nenane 1204
Address line 1 Exp Date: D6/2017
City, NJ 07444

This is your preferred address

sroiprd sadre

Your prescription order

Chris
Prescriptions Strongth  Qty/deys supply 0o T meted
Lisinopril 5mg tablets & Smg tablets 90/90 days $35.00 oo

Rxe 123456789012

40mg tadlet 40mg tabiets 90/90 days $35.00  emove
Rx# 123456789012
&~ You will receive an e-mail to remind you when it is time to refill this medication. |
Prescription order: £105.00 |
Prescription shipping method: | Suandars 18 $0.00

shipping desails

Prescription total:  $105.00
Charges pending: $0.00
Amount you will be billed today:  $105.00

Please verify your shipping address and payment information are correct before you click the “process
order” button.

Ship to: Address line 1, City, NJ 07644

eg% shiopng accress process order
Note: You will redieve your confirmation number once your order has been processed.
Do not cose your browser until your confirmation number is cisplayed.

You should receive your medication 7-14 days from when you place
your order. Check back any time to view your order status online.
You will be notified if your doctor does not respond to our request.
Be sure you have enough medication on hand before transferring
prescriptions to home delivery.

Note: You can also add automatic refills for any eligible home delivery
prescription by signing up for Worry-Free Fills® at no extra cost.

10



How to Refill or Renew Home Delivery Prescriptions
For drugs that the Express Scripts Pharmacy delivers to your home,
you can order refills or renew prescriptions right from the home page,
under Prescriptions:

1. Look for Home Delivery Prescriptions and click Add to Cart.

Proscriptions [ ey e mer ] (R

.ot prescriptions to sod to con. View all
([DBMH1B45)

WView Fux History

Viow detalls | goroior
Adided to Cart Trarsfar 1o Homa Detsvery

2. Move your cursor over the shopping cart, located in the
top right-hand corner on every page and a box will appear

showing what is in your cart.

3. Click Checkout.

. Review your order and click Process Order.

5. You will see a page with your confirmation number that you
can print for your records.

H

3 -
e Items

" Your ltems

Simg tublot

Rk 1EMBSTRE012
Zocor -

Fook 123456780012

1060mag fate!
Pk 13456780012

e g yos e

L T 00
P ———— e T

Preseription tetak  $105.00
Craes perony a0
Amouns you will be billed beday  $105.08

Floasn verify your shipping address and payment Information are correct before you click the “process
seder” butten,

Seip ta: Adsress

[

ine 1, Cay, N O7e4s

] oy W recerE 3
50 A0 CHOMA VT Drawar LH Your CORPrmAtan RUmBer 1§ SHRIPYY. |
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How to Check Home Delivery Order Status

You can view and track your Express Scripts Pharmacy home delivery
prescription orders on the home page.

1. Under Recent Order Status, see drug name, prescription
number and shipping status on the dashboard.

Recent Order Status Filter by Please Select One -

Proair Hfa inh 8.5gm | levothyroxine Proair Hfa Inh 8.5gm @i metformin tabs
100MCG 100MCG 100MCE 100MCG

] R 1. Rodf 123456780012 Rt 123456789012
View details k View details (NGl View detais View details
Shipped on 4232013 Wil process after sxhovooo:. il Shipped on 42812013

. L i e
Viow All Orders I Chris (0819/1945) Chris (09/10/1945) Chris (09/1911945) Chris (0/16/1945)

2. Click View details for more information about each order,
including the doctor’'s name, confirmation number, shipping
address and a direct link to track the shipment.

Recent Order Status Filter by Please Select One -

Cheis (09/19/1945) Rxf#: 123456780012 | Dr: FiestMame LastName o
View All Ordars L

EI’I?:III:\HHI Inh 8.5gm o, Shipped on 04/28/13 Shipping information:
- Tracking No USPS - 0AT48201164800842231480 3455 Mulholland Drive
4
Confirmation Mo: 801234658 R
Hide detalls

Invoice No: 5488912
Shipped on 4728/2013

3. Click the View All Orders button to get the status for all your
orders on one page.

Recent Order Status Filter by Ploase SeleciOne w
o ; p— Order type Patient
g {001001045) G (67 ) Cheia (501571945
e T [ et -
ProailHl‘a Inh B.5gm| !lvcls!nwmne .P.ll:llf Hia inh 8.5gm rn Not Shipped Yt
Fxs Rxs 2 R R Pended
View detaits virw datass [ERTRRERR M Ve dotais 7 B

Don’t see a medication? Click the orange arrows to scroll side-to-side
through all recent orders. Or use the Filter By option to view only those
orders you want, such as shipped orders.
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The Express Scripts Mobile App:
Your On-The-Go Pharmacy

The Express Scripts mobile app provides you with access to your
prescriptions, orders, refills, safety alerts and more, whenever and
wherever you need it. Available on most smartphones or tablets,
the app makes it easier to manage your benefit, anytime, anywhere.

% My Rx Choices. Find lower-cost options under your plan

E Medicine Cabinet. Manage prescriptions and
check for drug interactions

Order Status. Is it ready? Has it shipped? Check it here
Locate a Pharmacy. Find the in-network retail pharmacy
nearest you

Transfer to Home Delivery. Switch eligible drugs to the
Express Scripts Pharmacy

Claims and History. View details for your recent and
past claims

Pharmacy Care Alerts. Receive personalized alerts
for your treatment plan

Refills & Renewals. Refill and renew your
home delivery prescriptions

S
®
©®
O
@
=
6
3
0,

Drug Information. Get more details about your medications




How to Download the Express Scripts
Mobile App for Free and Login
1. Go to the app store on your mobile []xs[m]
smartphone or tablet. :

OR
Scan this code with your mobile device now. E

2. If you've already registered on the website, simply
login using the same user name and password. If not,
then just create a user name and password using the app.

3. That’s it! You will see your personalized home screen.

Need help?

Please contact Express Scripts
Medicare Customer Service

24 hours a day, 7 days a week

at 1.844.470.1529.

TTY users, call 1.800.716.3231.



Need help online or on the go?

Call Express Scripts Medicare Customer Service anytlme

With the Trust plan, you have one dedicated line
for all your questions, including help with the
website, mobile app, medication claims or
anything related to your prescription drug benefit.

Simply call 1.844.470.1529 to speak with
Express Scripts Medicare Customer Service,
24 hours a day, 7 days a week.

TTY users, call 1.800.716.3231.

The benefit information provided is a brief summary, not a complete description
of benefits. For more information contact the plan. Limitations, copayments, and
restrictions may apply. Benefits, formulary, pharmacy network, premium and/or
copayments/coinsurance may change on January 1 of each year.

Express Scripts Medicare (PDP) is a prescription drug plan with a Medicare contract.
Enrollment in Express Scripts Medicare depends on contract renewal.
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