
How to get the  
most from your 
prescription drug plan.
A simple guide to managing your  
prescriptions online and on the go.
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Express-Scripts.com and the Express Scripts Mobile App

Pharmacy That Goes Farther®

Welcome to your Trust prescription drug plan managed  
by Express Scripts. Millions of Medicare beneficiaries  
rely on Express Scripts for affordable medications, convenient  
services and excellent customer care. Now you can, too.

There are two simple ways to take advantage of all that your plan  
has to offer.

Go online at Express-Scripts.com

 Use the Express Scripts mobile app on your smart phone or tablet

Whether on the web or on the go, you can:

3 Look up covered drugs

3 Review plan information 

3  Locate a nearby  
network pharmacy

3 View claims history

3  Look up drugs or  
pharmacies in the ITDR  
Low Cost Generics program

3 Receive safety alerts

3  Refill and renew  
home delivery prescriptions

3  Check order status of  
home delivery prescriptions

3 And so much more!
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Both the website and mobile 
app are easy to use, and this 
guide makes it even easier  
by walking you through  
some of the steps to register, 
order refills and more.

Get started now 
and see how Express Scripts 
makes managing your 
medications a snap.
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How to Register on Express-Scripts.com
Registering online is simple and your information is secure  
and confidential.

Please have your prescription ID card handy and then follow these steps:

1.  Go to Express-Scripts.com and click the  
orange Create online account button.

2.  Complete the basic information about yourself.

3.  Provide your member ID number from your prescription ID card.

4.  Create your user name and password. 

5.  Click the green button: Register now.

6.  Set your preferences now or anytime under My Account.

7.  Review and accept the terms of use.

8.  That’s it! You will be taken to your personalized home page.
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Need help registering? 
Please contact  
Express Scripts  
Medicare Customer 
Service 24 hours a 
day, 7 days a week 
at 1.844.470.1529. 
TTY users, call 
1.800.716.3231.
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Get Familiar With Your Home Page
Your personalized home page shows you what you need to see  
right up front.

•   The gray navigation bar at the top includes Manage Prescriptions, 
Health & Benefits Information and My Account. Click on each to 
see a menu of related links. Your shopping cart for medication 
orders is in the upper right corner.

•   The main area shows your Recent Order Status and Prescriptions. 
You can perform many of the key functions right from these boxes.

•   See Benefit & Account Notifications for messages and a list  
of Low Cost Generics program drugs and pharmacies. See  
Health Alerts for important actions.

Now let’s review the simple steps for a few of the more common things 
you can do to manage your prescriptions online.
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How to Find Lower-Cost Options for Your Drugs
My Rx Choices® is a unique program from Express Scripts that shows  
you how much you can save by:

•  Choosing lower-cost medications, such as generics

•  Using convenient home delivery from the  
Express Scripts PharmacySM*

My Rx Choices also compares costs and helps you or Express Scripts 
work with your doctor to make simple changes to your prescriptions,  
if appropriate.

To view My Rx Choices online:

1.  Under Manage Prescriptions, choose Save With My Rx Choices.

2.  Select the medication(s) you’re taking and click Continue.

*Other pharmacies are available in our network. 
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3.  Review the next page showing how your medications compare  
to lower-cost choices, such as generics (not including ITDR  
Low Cost Generics). See whether the drug is marked Retail or 
Express Scripts Pharmacy. Then see how much “YOU SAVE”.

4.  To remain on your current medication or switch to a lower-cost 
choice, click the round button next to the medication name  
and then click Continue.

5.  Medications will automatically be checked for possible drug 
interactions. Then click Continue.
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6.  With your doctor’s approval, you can switch to lower-cost choices 
for the medications you’re taking. In some cases, Express Scripts 
can contact your doctor. For others, you will need to contact your 
doctor. Review this information for accuracy and click Continue.

7.  If prompted on the next page, print the information packet to  
bring to your doctor. Then click Complete Request.

8.  Confirm that your shipping address and payment information  
are correct and click Process Order. Note: If this is your first time 
using home delivery, you must enter your payment information. 



9

2.  On the next page, view the pricing and check the box to confirm 
the medication(s) you want to transfer to home delivery.

3.  Confirm the prescribing doctor information so we can contact 
your doctor to get a home delivery prescription for you.

4.  Click Add to Cart.

How to Transfer Retail Prescriptions to Home Delivery
Convenient home delivery from the Express Scripts Pharmacy is 
ideal for any long-term drugs you take regularly. Get a 90-day supply 
delivered right to your home for the equivalent of 2.5 copayments 
rather than three. Plus, standard shipping is always free!

It’s easy to transfer eligible medications that you get at a retail 
pharmacy to home delivery from the Express Scripts Pharmacy.  
On the home page under Prescriptions, each medication is marked  
as Home Delivery or Retail Pharmacy:

1.  Click the Transfer to Home Delivery button.
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5.  Confirm that your shipping address and payment information  
are correct and click Process Order.

You should receive your medication 7-14 days from when you place 
your order. Check back any time to view your order status online.  
You will be notified if your doctor does not respond to our request. 
Be sure you have enough medication on hand before transferring 
prescriptions to home delivery.

Note: You can also add automatic refills for any eligible home delivery 
prescription by signing up for Worry-Free Fills® at no extra cost.
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How to Refill or Renew Home Delivery Prescriptions
For drugs that the Express Scripts Pharmacy delivers to your home,  
you can order refills or renew prescriptions right from the home page, 
under Prescriptions:

1.  Look for Home Delivery Prescriptions and click Add to Cart.

2.  Move your cursor over the shopping cart, located in the  
top right-hand corner on every page and a box will appear 
showing what is in your cart.

3.  Click Checkout.

4.  Review your order and click Process Order.

5.  You will see a page with your confirmation number that you  
can print for your records.
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How to Check Home Delivery Order Status
You can view and track your Express Scripts Pharmacy home delivery 
prescription orders on the home page.

1.  Under Recent Order Status, see drug name, prescription 
number and shipping status on the dashboard.

2.  Click View details for more information about each order, 
including the doctor’s name, confirmation number, shipping 
address and a direct link to track the shipment.

3.  Click the View All Orders button to get the status for all your 
orders on one page.

Don’t see a medication? Click the orange arrows to scroll side-to-side 
through all recent orders. Or use the Filter By option to view only those 
orders you want, such as shipped orders.
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The Express Scripts Mobile App:  
Your On-The-Go Pharmacy
The Express Scripts mobile app provides you with access to your 
prescriptions, orders, refills, safety alerts and more, whenever and 
wherever you need it. Available on most smartphones or tablets,  
the app makes it easier to manage your benefit, anytime, anywhere.

My Rx Choices. Find lower-cost options under your plan

Medicine Cabinet. Manage prescriptions and 
check for drug interactions

Order Status. Is it ready? Has it shipped? Check it here

Pharmacy Care Alerts. Receive personalized alerts  
for your treatment plan

Refills & Renewals. Refill and renew your  
home delivery prescriptions

Transfer to Home Delivery. Switch eligible drugs to the  
Express Scripts Pharmacy

Locate a Pharmacy. Find the in-network retail pharmacy  
nearest you

Drug Information. Get more details about your medications

Claims and History. View details for your recent and  
past claims

$
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How to Download the Express Scripts  
Mobile App for Free and Login

1.   Go to the app store on your mobile  
smartphone or tablet. 
OR 
Scan this code with your mobile device now.

2.  If you’ve already registered on the website, simply  
login using the same user name and password. If not,  
then just create a user name and password using the app.

3.  That’s it! You will see your personalized home screen.

Need help?  
Please contact Express Scripts  
Medicare Customer Service  
24 hours a day, 7 days a week  
at 1.844.470.1529.  
TTY users, call 1.800.716.3231.
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The benefit information provided is a brief summary, not a complete description  
of benefits. For more information contact the plan. Limitations, copayments, and 
restrictions may apply. Benefits, formulary, pharmacy network, premium and/or  
copayments/coinsurance may change on January 1 of each year.

Express Scripts Medicare (PDP) is a prescription drug plan with a Medicare contract. 
Enrollment in Express Scripts Medicare depends on contract renewal.

Need help online or on the go? 
Call Express Scripts Medicare Customer Service anytime.
With the Trust plan, you have one dedicated line  
for all your questions, including help with the  
website, mobile app, medication claims or  
anything related to your prescription drug benefit. 

Simply call 1.844.470.1529 to speak with  
Express Scripts Medicare Customer Service,  
24 hours a day, 7 days a week.  
TTY users, call 1.800.716.3231.




