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View Your Medicare Summary Notice (MSN) on mymedicare.gov

Medicare mails you a Medicare Summary Notice (MSN) every three months, at the end of each calendar
quarter, if you have had services or medical supplies billed to Medicare during that three-month period.

Your MSN includes the following key information:
« Amount charged by provider, facility, or supplier,
« Amount Medicare approves under its fee schedule,
« Amount paid by Medicare,
« Maximum remaining amount you may be billed by the facility, provider, or supplier, and
« Amount you can expect to owe when you receive the provider’s bill.

Want to see this information sooner than every three months? You can view your MSN at
mymedicare.gov, usually within 24 hours after Medicare processes the claim.

Once you register and log in to mymedicare.gov, follow these steps to view your MSN:

+ Search your claims,
+ View a specific claim, and
« Click on the ‘View MSN'’ link located below the Claim Number on the Claim Details page.

Note: If your claim has been adjusted, you must call 1-800-MEDICARE (1-800-633-4227) to order a copy of the MSN.

Need help? There is a Virtual Tour with an Interactive Guide to help you learn about this feature and
other features and benefits of the mymedicare.gov website. Visit:

mymedicare.gov/Help/VirtualTour/WBT_Virtual_Online_Tour.aspx

Go to mymedicare.gov to view your MSNs today!
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