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How to set up your WEX benefits mobile app 

Download the app from your 
phone’s online store 
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How to set up your WEX benefits mobile app 

Select “New User? Find your 
account” 
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● Must have an email address on file



Proprietary & Confidential

How to set up your WEX benefits mobile app 

Complete required fields

● Select “Next” 
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How to set up your WEX benefits mobile app 

Enter the temporary password in 
the required field 

● Select “Next” 
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How to set up your WEX benefits mobile app 

Set up security questions in the 
required fields

● Select “Next” 

5



Proprietary & Confidential

How to set up your WEX benefits mobile app 

Enter desired username and 
password in the required fields

● Select “Next” 
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How to set up your WEX benefits mobile app 

You’ll receive a confirmation 
message

● Select “Done” 

7



Contact Participant Services
Our Participant Services team is available Monday through Friday, 
from 6 a.m. to 9 p.m. CT, except holidays.

Live Chat
––––

Log into your online account

Live Chat
––––

Log into your online account

Phone
––––

Current WEX participants: 

844-561-1334

Phone
––––

Current WEX participants: 

844-561-1334

Website
––––

www.wexinc.com

Website
––––

www.wexinc.com
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