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Profile Menu
● Review personal information

● Add dependents, authorized 
representatives, and direct deposit 
information 

● Order additional or replacement 
WEX benefits debit cards

● Update login information 



Home Page
This page shows highlights of all your recent activity. These include…

● I want to shows possible actions

● Tasks shows tasks that may need 
to be completed

● Accounts shows plans and balances

● Recent transactions shows recent account 
activity
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Accounts Page
This page shows highlights of all your recent activity. These include…

● Account Summary 

● Claims details

● Payments history

● Dashboard 



Videos & Forms Page
● View videos, forms and links applicable to your account(s) 



Message Center Page 
● Locate account statements, receipt reminders, advices of deposit and HSA tax 

documents, if applicable. 



Message Center Page 
● Locate account statements, receipt reminders, advices of deposit and HSA tax 

documents, if applicable. 

● Update notification preferences to opt in or out of certain text and email alerts.



Contact Participant Services
Our Participant Services team is available Monday through Friday, 
from 6 a.m. to 9 p.m. CT, except holidays.
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