The new
myCigna is

all about you.

The convenient, personalized
self-service platform for all your
Supplemental Health needs.

You deserve a customer experience that’s simple and straightforward. And with

the enhanced digital experience, that'’s exactly what you get. Make the most of your
Cigna Healthcare** Supplemental Health insurance benefits by using myCigna.com® or
the myCigna® App.* It’s easier than ever to stay in control of your Supplemental Health
coverage — no matter what surprises life brings.
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Supplemental Health Coverage Details

@ Accidental Injury senefits

Improved online experience.

The entire Supplemental Health coverage
page has been reimagined with simplicity and
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convenience in mind. Everything you need is

Basic Coverage (Employer Paid)

available in one central location - including
your benefit summary information and
dependent coverage (if applicable).

For illustrative purposes only.

& Register today at myCigna.com and on the myCigna App.

All disclosures appear at the end of this document. CI g na
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Online claims submission
through myCigna.

For faster claims processing, you
can submit claims directly through
a streamlined experience that’s
personalized to you and your
Supplemental Health benefits.
You can also upload additional
documents that may be needed
to process your claims.

View and track claims
status online.

Track your claim status, and access
detailed correspondence, plus view
your claim submissions and
Explanations of Benefits (EOBs) in
your online claim status view.

Simply scan the code with your smartphone

or visit myCigna.com to register today.
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Claim payment via
direct deposit.

Now you can choose to have your
Supplemental Health claim payments
deposited directly into your bank
account via Electronic Funds
Transfer (EFT). Enroll and manage
direct deposit from the Supplemental
Health coverage page.
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*Customers under age 13 (and/or their parent/quardian) will not be able to register at myCigna.com. App/online store terms and mobile phone carrier/data charges apply.

THESE POLICIES PAY LIMITED BENEFITS ONLY. THEY ARE NOT COMPREHENSIVE HEALTH INSURANCE COVERAGE AND DO NOT COVER ALL MEDICAL EXPENSES. THIS COVERAGE DOES
NOT SATISFY THE“MINIMUM ESSENTIAL COVERAGE” OR INDIVIDUAL MANDATE REQUIREMENTS OF THE AFFORDABLE CARE ACT (ACA). LACK OF MAJOR MEDICAL COVERAGE (OR
OTHER MINIMUM ESSENTIAL COVERAGE) MAY RESULT IN AN ADDITIONAL PAYMENT WITH YOUR TAXES. THIS COVERAGE IS NOT MEDICAID OR MEDICARE SUPPLEMENT INSURANCE.

All Cigna Healthcare products and services are provided exclusively by or through operating subsidiaries of The Cigna Group.
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