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CLAIM RESOURCES FOR THOSE IN 
THE PATH OF HURRICANE IAN 

 

Alert for Farmers GroupSelect policyholders in Florida, Georgia, and 
Alabama 

 

We hope that you and your loved ones are safe and well. Farmers is monitoring the arrival of Hurricane 
Ian and want to help you prepare for any potential impact. Our commitment is to provide you with 
guidance, resources, and support to help make this time a little bit easier for you.   
 

Your Safety is Our Top Concern. 
 
We believe it is important to be as prepared as possible. Please visit our Plan and Prep resource 
page on Farmers.com for some disaster preparedness tips.  
 
You can also visit Ready.gov for additional actions you can take before, during, and after the 
hurricane.  
 
Should you and your family need to evacuate, you can locate a shelter through the American Red 
Cross. 
 
When disaster strikes, it is important to contact us as soon as possible and report any claims 
immediately. 
 
Customers can report claims by doing any of the following: 

• Phone: 800-854-6011 
• Fax: 866-743-1546 
• E-mail: mahnewclaim@farmersinsurance.com 

 
Customers can report flood policy claims by doing any of the following:  

• Phone: 888-598-0129 
• Customer website: https://foremost.managemyfloodpolicy.com/  

 
For the latest updates, you can follow the Farmers Catastrophe Response Team on Twitter at 
@FarmersResponse. 
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