
Employee Benefits Member Support: 

800-607-9174
Specialty Trained Agents 
Dedicated agents available to answer questions 
Monday through Friday, from 9am to 7pm ET 

• Your coverage will automatically carry over to 2025. If you want to
update your enrollment, you can make changes during Open
Enrollment (Oct. 24 – Nov. 7) or any time after Jan. 1, 2025.

• Any new dependents not available in the bswift system may be
added directly through your Norton LifeLock member portal.

LOOKING TO ENROLL FOR 2024 OR CHANGE YOUR COVERAGE?

To ensure a successful transition to bswift, new enrollments and 
changes to your current coverages will not be available Oct. 11 – Dec. 
31.

• You can proactively enroll or make changes during Open
Enrollment through bswift Oct. 24 – Nov. 7. These elections will 
be effective Jan. 1, 2025. 

• All coverages in effect on Oct. 11 will remain in effect through
the end of the year and automatically rollover over unless you 
make a change during Open Enrollment.

• Any new enrollments between Oct. 1 – 10 will be backdated to
October 1 so your coverage can start right away.

Take your cyber safety into your own hands
Norton LifeLock Benefit Plans provide comprehensive, all-in-one protection against cyberthreats so you can 
keep whatʼs yours, yours.

WHAT'S CHANGING?
You'll continue to receive the same great coverages with a new lower premium rate in 2025!

Enrollment for your identity protection benefits is moving to bswift. New enrollments and changes to 
your current protection will not be available Oct. 11 – Dec. 31 as your account transitions.

WHAT TO EXPECT IF YOU ARE ALREADY ENROLLED

BENEFIT PREMIER PLUS
Mountaineer Only         Mountaineer + Family

BENEFIT PREMIER
Mountaineer Only Mountaineer + Family

$7.99 monthly $14.98 monthly $12.49 monthly $21.48 monthly

This is a great time to make sure your are 
taking advantage of all of the features in 
your plan. If you have not already, set up 
your online account at 
www.Norton.com/ebsetup.




