
Managing your account is easy. You can update contact/personal 
information, add secondary address, view current billing/payment status, 
access links to the Trust’s insurance carriers, arrange electronic payment 

 and much more!

Forgot your user name or password?

Call the Retiree Service Center at 1-877-325-7265, Option 1, for assistance.

Or you can have your password reset via Live Chat with a Retiree Service 
Center representative. Find the Live Chat link on the top right of the itdr.com 
Home Screen, or via the “Easy Access” banner under the Spirit of Delta photo.

Welcome to My Account

Setting up My Account?
• Visit itdr.com
• Click on the My Account tab on the top right of the homepage heading.

• On the My Account webpage Click on the “Sign up” link under
Register Your Account.

• Complete the required fields under Account Registration.

For assistance with My Account:
CALL 1-877-325-7265, Option 1, 7:30 a.m. to 8:00 p.m. CT, Monday—Friday
Email thetrust.service@mercer.com (response within 48 hours, weekdays)

Click here! 

Click here! 



To maintain the security of your identity, a dual-authentication security 
measure is used. You will need to provide an e-mail address and 
mobile number to provide a code for the purposes of	verification.

To get started, you will need to enter your email address and mobile 
number. Verification will not be required every time you login. 

Enhanced Online Security

You will then be asked to select how you would like to receive your 
verification code. Once your verification code is received you will 
need to enter the code. This will complete your registration and allow 
you to login to My Account.

What can you do on My Account?

Click Your Profile to update your password, email 
address, or security question and answer.

Click Forms to get quick links to your 
insurance carriers’ websites.

Click on the View Details link to view even more options and 
information (see screenshot below)

Click Billing Information link to review your current 
billing information and options to update to Autopay.

Click Contact Information to review and/or 
update your current contact information




