
 
 

A  TNACILPP B  EGAREVOC CISA S  EGAREVOC LATNEMELPPU

E  eeyolpm
B tfiene 2: 2  sgninrae x
M  :mumixa $  000,005,1
A  dedulcnI :D&D

B tfiene 3: I  fo stnemercn $  000,01
M  :mumixa t  000,005$ ro sgninrae x5 fo ressel eh

S  esuop N  dedulcnI to Benefit: Increments of $5,000 
Maximum: the lesser of 50% of your basic and supplemental coverage or $250,000 

C  )ner(dlih N  dedulcnI to Benefit Options: $10,000, $15,000, or $20,000 

A  TNEDICCA REP TNUOMA EGAREVOC FO TNECREP – STIFENEB D&D
B  EGAREVOC CISA

L  nihtiw rucco nac htaed ro stnedicca derevoc taht tnedicca retfa emit fo htgne 3  syad 56
P emas eht ot eud sessol lla rof tfieneb latot eht taht tnuoma egarevoc fo tnecre  
a  deecxe ton lliw tnedicc 1  %00

L  TNEDICCA MORF SSO B  EGAREVOC CISA

L  efi 1  %00

B  seyE htoB fo thgiS ro teeF htoB ro sdnaH hto 1  %00

O  tooF enO dna dnaH en 1  %00

S  sraE htoB ni gniraeH dna hceep 1  %00

E  eyE enO fo thgiS dna tooF ro dnaH rehti 1  %00

M  )aigelpirdauQ( sbmiL rewoL dna reppU htoB fo tnemevo 1  %00

M  )aigelparaP( sbmiL rewoL htoB fo tnemevo 7  %5

M  )aigelpirT( sbmiL eerhT fo tnemevo 7  %5

M  )aigelpimeH( ydoB eht fo ediS enO fo sbmiL rewoL dna reppU eht fo tnemevo 5  %0

E  tooF ro dnaH rehti 5  %0

S  eyE enO fo thgi 5  %0

S  sraE htoB ni gniraeH ro hceep 5  %0

C  NOITAMROFNI EGAREVO
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B EFILMRET PUORGLATNEMELPPUSdna CISA a LATNEDICCA dn  
D TNEMREBMEMSID & HTAE  STHGILHGIH TIFENEB ECNARUSNI

T  efiL tuoba erom nrael o a D&DA dn   tisiv ,ecnarusni
t  seeyolpme/stfieneb-eeyolpme/moc.droftraheh

H  CLL ,AMABALA GNIRUTCAFUNAM ROTOM IADNUY
T hguorht elbaliava ecnarusni )D&DA( tnemrebmemsiD dna htaeD latnediccA dna efiL mret puorg eh  
y ecnarusni D&DA dna efiL .deen yam ylimaf ruoy dna uoy taht noitcetorp artxe sevig reyolpme ruo  
o taht tnedicca na ro htaed ylemitnu na fo esac ni egarevoc uoy gnidivorp yb noitcetorp laicnanif sreff  
d mus pmul a ni seiraicifeneb ruoy ot desrubsid era stifeneb efiL .ytiliba gninrae-emocni ruoy syortse  
i  .htaed ruoy fo tneve eht n

More than half of Americans 

(53%) expressed a 

heightened need for life 

insurance because of 

COVID-19.1 

2Y  .tnuoma tfieneb lanigiro eht ot deilppa eb lliw snoitcudeR .08 ega ta %08 dna 57 ega ta %07 ,07 ega ta %55 ,56 ega ta %53 yb decuder eb lliw tfieneb cisab ruo
3Y  .tnuoma tfieneb lanigiro eht ot deilppa eb lliw snoitcudeR .08 ega ta %08 dna 57 ega ta %07 ,07 ega ta %55 ,56 ega ta %53 yb decuder eb lliw tfieneb cisab ruo

https://www.thehartford.com/employee-benefits
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M  )aigelpinU( bmiL enO fo tnemevo 2  %5

T  dnaH rehtiE fo regniF xednI dna bmuh 2  %5

 

ASKED & ANSWERED 
WHO IS ELIGIBLE? 
You are eligible if you are an active full time employee who works at least 32 hours per week on a regularly scheduled basis. 
Your spouse and child(ren) are also eligible for coverage. Any child(ren) must be under age 26. 

CAN I INSURE MY DOMESTIC OR CIVIL UNION PARTNER? 
Yes. Any reference to “spouse” in this document includes your domestic partner, civil union partner or equivalent, as recognized and allowed 
by applicable law. 

AM I GUARANTEED COVERAGE? 
Basic insurance is guaranteed issue coverage – it is available without having to provide information about your health. 

If you are newly eligible and elect an amount that exceeds the guaranteed issue amount of the lesser of 5 times your annual earnings or 
$200,000, you will need to provide evidence of insurability that is satisfactory to The Hartford before the excess can become effective. If you 
were previously eligible and are electing coverage for the first time or electing to increase your current coverage, you will need to provide 
evidence of insurability that is satisfactory to The Hartford before coverage can become effective. 

If you are newly eligible and elect an amount that exceeds the guaranteed issue amount of $50,000, your spouse will need to provide 
evidence of insurability that is satisfactory to The Hartford before the excess can become effective. If you were previously eligible and are 
electing coverage for the first time or electing to increase your spouse's current coverage, your spouse will need to provide evidence of 
insurability that is satisfactory to The Hartford before coverage can become effective. 

For your child(ren)'s coverage, this insurance is guaranteed issue coverage – it is available without having to provide information about your 
child(ren)’s health. 

AD&D is available without having to provide information about your health. 

WHEN CAN I ENROLL? 
Your employer will automatically enroll you for basic coverage. If you have not already done so, you must designate a beneficiary. 

You may enroll in supplemental coverage during any scheduled enrollment period, within 31 days of the date you have a change in family 
status, or within 31 days of the completion of any eligibility waiting period established by your employer. 

WHEN DOES THIS INSURANCE BEGIN? 
Basic insurance will become effective for you on the date you become eligible. 

The initial effective date of supplemental coverage is 1/1/2024. Subject to any eligibility waiting period established by your employer, if you 
enroll for supplemental coverage prior to this date, insurance will become effective on this date. If you enroll for supplemental coverage after 
this date, insurance will become effective in accordance with the terms of the certificate (usually the first day of the month following the date 
you elect coverage). 

You must be actively at work with your employer on the day your coverage takes effect. Your spouse and child(ren) must be performing 
normal activities and not be confined (at home or in a hospital/care facility). 

WHEN DOES THIS INSURANCE END? 
This insurance will end when you (or your dependent(s)) no longer satisfy the applicable eligibility conditions, premium is unpaid, or the 
coverage is no longer offered. 

CAN I KEEP THIS INSURANCE IF I LEAVE MY EMPLOYER OR AM NO LONGER A MEMBER OF THIS GROUP? 
Yes, you can take this life coverage with you. Coverage may be continued for you and your dependent(s) under a group portability certificate 
or an individual conversion life certificate. Your spouse may also continue insurance in certain circumstances. The specific terms and 
qualifying events for conversion and portability are described in the certificate. Conversion and portability are not available for AD&D 
coverage. 
1Source: LIMRA, Facts About Life 2020: https://www.limra.com/globalassets/limra/newsroom/fact-tank/fact-sheets/liam-facts-2020-final.pdf, as viewed on October 14, 2020. 
The Buck’s Got Your Back ®  
The Hartford® is The Hartford Financial Services Group, Inc. and its subsidiaries, including underwriting company Hartford Life and Accident Insurance Company. Home Office is Hartford, CT. All benefits are subject to 
the terms and conditions of the policy. Policies underwritten by the underwriting company listed above detail exclusions, limitations, reduction of benefits and terms under which the policies may be continued in force or 
discontinued. This Benefit Highlights document explains the general purpose of the insurance described, but in no way changes or affects the policy as actually issued. In the event of a discrepancy between this document 
and the policy, the terms of the policy apply. Complete details are in the Certificate of Insurance issued to each insured individual and the Master Policy as issued to the policyholder. Benefits are subject to state 
availability. © 2020 The Hartford. 

The Hartford compensates both internal and external producers, as well as others, for the sale and service of our products. For additional information regarding The Hartford’s compensation practices, please review our 
website http://thehartford.com/group-benefits-producer-compensation. Life Form Series includes GBD-1000, GBD-1100, or state equivalent.  
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GROUP VOLUNTARY ACCIDENTAL DEATH & 
DISMEMBERMENT INSURANCE BENEFIT HIGHLIGHTS 
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2Y  .tnuoma tifeneb lanigiro eht ot deilppa eb lliw snoitcudeR .08 ega ta %08 dna 57 ega ta %07 ,07 ega ta %55 ,56 ega ta %53 yb decuder eb lliw tifeneb D&DA ruo
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A -yrujni-elbatneverp 
r yreve srucco htaed detale  

3 detinU eht ni setunim  
S siht ,egareva nO .setat  

m shtaed 91 era ereht snae  
a yllacidem 013,5 dn  

c yreve seirujni detlusno  
h .ruo 1 

C  REIT EGAREVO S  ESUOP
P EGATNECRE   

C  )NER(DLIH
P EGATNECRE   

S  esuop
C  )ner(dlih
S  )ner(dlihC & esuop

5  %0
0  %

4  %0

0  %
1  %5
1  %0

L TNEDICCA MORF SSO   C  TNUOMA EGAREVO

A  TNEDICCA REP TNUOMA EGAREVOC FO TNECREP – STIFENEB D&D

L  efi 1  %00

C  ot pu rucco nac htaed ro stnedicca derevo 3 56   deecxe ton lliw tnedicca emas eht ot eud sessol lla rof tfieneb latot ehT .tnedicca eht retfa syad 1 00 % ruoy fo  
c  .tnuoma egarevo

B  seyE htoB fo thgiS ro teeF htoB ro sdnaH hto 1  %00
O  tooF enO dna dnaH en 1  %00
S  sraE htoB ni gniraeH dna hceep 1  %00
E  eyE enO fo thgiS dna tooF ro dnaH rehti 1  %00
M  )aigelpirdauQ( sbmiL rewoL dna reppU htoB fo tnemevo 1  %00
M  )aigelparaP( sbmiL rewoL htoB fo tnemevo 7  %5
M  )aigelpirT( sbmiL eerhT fo tnemevo 7  %5
M  )aigelpimeH( ydoB eht fo ediS enO fo sbmiL rewoL dna reppU eht fo tnemevo 5  %0
E  tooF ro dnaH rehti 5  %0
S  eyE enO fo thgi 5  %0
S  sraE htoB ni gniraeH ro hceep 5  %0
M  )aigelpinU( bmiL enO fo tnemevo 2  %5
T  dnaH rehtiE fo regniF xednI dna bmuh 2  %5

C  NOITAMROFNI EGAREVO
Y  rof llorne yam )derusni yramirp eht( uo o  fo en t  egarevoc D&DA gniwollof eh a stnuom 2: i 000,01$ fo stnemercn . T uoy tnuoma mumixam eh  
c  .000,000,1$ ro sgninrae x 7 fo ressel eht si tcele na
 
Y .tnuoma egarevoc ruoy fo egatnecrep a ta derevoc eb lliw )s(tnedneped ruoY .egarevoc D&DA rof )s(tnedneped ruoy llorne osla yam uo 2 

 

 
 

 
 
 

T   tisiv ,ecnarusni D&DA tuoba erom nrael o
t  seeyolpme/stfieneb-eeyolpme/moc.droftraheh

H  CLL ,AMABALA GNIRUTCAFUNAM ROTOM IADNUY
G ruoy syap ecnarusni )D&DA( tnemrebmemsiD & htaeD latnediccA yratnuloV puor  
b era uoy fi uoy syap ro tnedicca derevoc a ot eud eid uoy fi tfieneb htaed a yraicfiene  
u stnuoma mus pmul ni diap era stfieneb ehT .tnedicca derevoc a ni derujni yldetcepxen  
t derevoc ton sesnepxe erac htlaeh rof yap ot desu eb nac dna ,)yraicfieneb ruoy ro( uoy o  
b uoy revewoh ro ,sesnepxe larenuf ,stsoc tekcop fo tuo ,ecnarusni lacidem rojam ruoy y  
c  .ecnarusni efil yna ot noitidda ni diap era stfieneb htaed latnediccA .esooh
 

 

https://www.thehartford.com/employee-benefits/employees


A  DEREWSNA & DEKS
W  ?ELBIGILE SI OH
Y .sisab deludehcs ylraluger a no keew rep sruoh 23 tsael ta skrow ohw eeyolpme emit lluf evitca na era uoy fi elbigile era uo  
 
Y  ega rednu eb tsum )ner(dlihc ynA .egarevoc rof elbigile osla era )ner(dlihc dna esuops ruo 26. 
 
C  ?RENTRAP NOINU LIVIC RO CITSEMOD YM ERUSNI I NA
Y dewolla dna dezingocer sa ,tnelaviuqe ro rentrap noinu livic ,rentrap citsemod ruoy sedulcni tnemucod siht ni ”esuops“ ot ecnerefer ynA .se  
b  .wal elbacilppa y
 
A  ?EGAREVOC DEETNARAUG I M
T ruoy tuoba noitamrofni edivorp ot gnivah tuohtiw elbaliava si ti – egarevoc eussi deetnaraug si ecnarusni sih  s’ylimaf ruoy ro   .htlaeh
 
 
W  ?LLORNE I NAC NEH
Y  nihtiw ,doirep tnemllorne deludehcs yna gnirud llorne yam uo 31  nihtiw ro ,sutats ylimaf ni egnahc a evah uoy etad eht fo syad 31 eht fo syad  
c  .reyolpme ruoy yb dehsilbatse doirep gnitiaw ytilibigile yna fo noitelpmo
 
W  ?NIGEB ECNARUSNI SIHT SEOD NEH
T  si egarevoc siht fo etad evitceffe laitini eh 1 4202/1/ . S  ,reyolpme ruoy yb dehsilbatse doirep gnitiaw ytilibigile yna ot tcejbu y rof dellorne era uo  
c emoceb lliw ecnarusni ,etad siht retfa egarevoc rof dellorne era uoy fI .etad siht no evitceffe emoceb lliw ecnarusni ,etad siht ot roirp egarevo  
e  .)egarevoc tcele uoy etad eht gniwollof htnom eht fo yad tsrfi eht yllausu( etacfiitrec eht fo smret eht htiw ecnadrocca ni evitceff
 
Y  .tceffe sekat egarevoc ruoy yad eht no reyolpme ruoy htiw krow ta ylevitca eb tsum uo Y lamron gnimrofrep eb tsum )ner(dlihc dna esuops ruo  
a )ytilicaf erac/latipsoh a ni ro emoh ta( denfinoc eb ton dna seitivitc , reirrac roirp eht htiw derusni ydaerla sselnu . 
 
W  ?DNE ECNARUSNI SIHT SEOD NEH
T  uoy nehw dne lliw ecnarusni sih (  ))s(tnedneped ruoy ro n on era uoy ,diapnu si muimerp ,snoitidnoc ytilibigile elbacilppa eht yfsitas regnol o  
l  .dereffo regnol on si egarevoc eht ro ,reyolpme ruoy evael uoy ,gnikrow ylevitca regno
 
C  ?PUORG SIHT FO REBMEM A REGNOL ON MA RO REYOLPME YM EVAEL I FI ECNARUSNI SIHT PEEK I NA
Y  uoy rof deunitnoc eb yam egarevoC .uoy htiw egarevoc siht ekat nac uoy ,se a  )s(tnedneped ruoy dn u noisrevnoc laudividni na redn  
c  .etacfiitre Y  .secnatsmucric niatrec ni ecnarusni eunitnoc osla yam esuops ruo T era noisrevnoc rof stneve gniyfilauq dna smret cfiiceps eh  
d  .etacfiitrec eht ni debircse
 
1N  .0202/41/01 fo sa deweiv sa ,/sliated-atad/etunim-yb-etunim/weivrevo-htaed-elbatneverp/seirujni-lla/gro.csn.stcafyrujni//:sptth ,8102 .ceD ,licnuoC ytefaS lanoita
 
T  kcaB ruoY toG s’kcuB eh ®  
T droftraH eh ® llA .TC ,droftraH si eciffO emoH .ynapmoC ecnarusnI tnediccA dna efiL droftraH ynapmoc gnitirwrednu gnidulcni ,seiraidisbus sti dna .cnI ,puorG secivreS laicnaniF droftraH ehT si  
b rednu smret dna stifeneb fo noitcuder ,snoitatimil ,snoisulcxe liated evoba detsil ynapmoc gnitirwrednu eht yb nettirwrednu seiciloP .ycilop eht fo snoitidnoc dna smret eht ot tcejbus era stifene  
w ycilop eht stceffa ro segnahc yaw on ni tub ,debircsed ecnarusni eht fo esoprup lareneg eht snialpxe tnemucod sthgilhgiH tifeneB sihT .deunitnocsid ro ecrof ni deunitnoc eb yam seicilop eht hcih  
a derusni hcae ot deussi ecnarusnI fo etacifitreC eht ni era sliated etelpmoC .ylppa ycilop eht fo smret eht ,ycilop eht dna tnemucod siht neewteb ycnapercsid a fo tneve eht nI .deussi yllautca s  
i   ..droftraH ehT 0202 © .ytilibaliava etats ot tcejbus era stifeneB .redlohycilop eht ot deussi sa yciloP retsaM eht dna laudividn
5  12/70 SN c269
 
T noitasnepmoc s’droftraH ehT gnidrager noitamrofni lanoitidda roF .stcudorp ruo fo ecivres dna elas eht rof ,srehto sa llew sa ,srecudorp lanretxe dna lanretni htob setasnepmoc droftraH eh  
p etats ro ,0031-DBG ,0001-DBG sedulcni seireS mroF tnemrebmemsiD & htaeD latnediccA .noitasnepmoc-recudorp-stifeneb-puorg/moc.droftraheht//:ptth etisbew ruo weiver esaelp ,secitcar  
e  .tnelaviuq
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LIMITATIONS & EXCLUSIONS 

G  ECNARUSNI EFIL PUOR
G   SNOISULCXE DNA SNOITATIMIL LARENE

• Y  .tnuoma tifeneb lanigiro eht ot deilppa eb lliw snoitcudeR .08 ega ta %08 dna 57 ega ta %07 ,07 ega ta %55 ,56 ega ta %53 yb decuder eb lliw tifeneb cisab ruo
• Y  .tnuoma tifeneb lanigiro eht ot deilppa eb lliw snoitcudeR .08 ega ta %08 dna 57 ega ta %07 ,07 ega ta %55 ,56 ega ta %53 yb decuder eb lliw tifeneb cisab ruo
• A  .egarevoc siht gnisahcrup fo )wal etats yb dewolla sa ro( sraey owt nihtiw edicius yb srucco htaed fi diap eb ton lliw tifeneb efil yratnulov ro latnemelppus 
• Y  .setarotcetorp dna seirotirret sti ,setatS detinU eht fo stnediser lagel ro snezitic eb tsum )s(tnedneped ruoy dna uo

D  SNOISULCXE DNA SNOITATIMIL TNEDNEPE
• C  .flesruoy rof egarevoc rof devorppa era dna tcele uoy nehw stnedneped rof detcele eb ylno yam egarevo
• C  .etacifitrec siht rednu egarevoc eeyolpme sah ohw tnedneped a rof detcele eb ton yam egarevo
• C  .ecivres yratilim emit-lluf evitca ni si ohw tnedneped a rof detcele eb ton yam egarevo
• C  .eeyolpme eno fo tnedneped a sa derevoc eb ylno yam )ner(dlih
• I  .shtnom xis fo ega eht ot roirp tifeneb decuder a eviecer yam stnafn

 

•  T  :yb desuac sessol revoc ton seod ecnarusni sih
•   S  rehtie rof tnemtaert yna ro ;esaesid ;ssenkci
•   A  dnuow ro tuc latnedicca na yb desuac seno niatrec tpecxe ,noitcefni yn
•   I  tpmetta edicius ro edicius ,yrujni detciflni-fles yllanoitnetn
•   W  ton ro deralced rehtehw ,raw fo tca ro ra
•   I  ytirohtua lanoitanretni ro yrtnuoc yna fo secrof demra eht ni elihw deniatsus yrujn
•   I  secnatsmucric niatrec ni tfarcria no deniatsus yrujn
•   T  naicisyhp desnecil a yb deretsinimda ro yb debircserp sselnu sgurd lagelli ro noitpircserp gnika
•   I  gnicar rof elcihev rotom yna gnitset ro ,gnivird ,gnidir elihw deniatsus yrujn
•   I  ynolef a timmoc ot gnitpmetta ro gnittimmoc elihw deniatsus yrujn
•   I  detacixotni elihw gnivird elihw deniatsus yrujn

•  Y  .setarotcetorp dna seirotirret sti ,setatS detinU eht fo stnediser lagel ro snezitic eb tsum )s(tnedneped ruoy dna uo
D  SNOISULCXE DNA SNOITATIMIL TNEDNEPE

•  C  .flesruoy rof egarevoc rof devorppa era dna tcele uoy nehw stnedneped rof detcele eb ylno yam egarevo
•  C  .etacifitrec siht rednu egarevoc eeyolpme sah ohw tnedneped a rof detcele eb ton yam egarevo
•  C  .eeyolpme eno fo tnedneped a sa derevoc eb ylno yam )ner(dlih

D  SNOITINIFE
•  L dna eritne ,gniraeh ro hceeps ,thgis ot drager htiw ;stnioj elkna ro tsirw evoba ro hguorht ecnareves lautca ,teef dna sdnah ot drager htiw ,snaem sso  

i ,tnemevom ot drager htiw ;stnioj laegnalahpopracatem eht evoba ro hguorht ecnareves lautca ,regnif xedni dna bmuht ot drager htiw ;foereht ssol elbarevocerr  
c  .sbmil hcus fo sisylarap elbisreverri dna etelpmo

•  I  uoy elihw srucco hcihw ,sesuac rehto lla fo tnednepedni ,tnedicca na morf yltcerid gnitluser yrujni ylidob snaem yrujn o  )s(tnedneped ruoy r h  .egarevoc eva
5  .tnelaviuqe etats ro ,0011-DBG ,0001-DBG sedulcni seireS mroF efiL 12/50 SN a269
 

T fo ypoc A .egarevoc ecnarusni siht rof snoisulcxe dna ,snoitatimil ,snoisivorp lla sliated etacfiitrec ehT .snoisulcxe dna snoitatimil niatrec sedulcni egarevoc ecnarusni sih  
t  .reyolpme ruoy morf deniatbo eb nac etacfiitrec eh
 

 
G  ECNARUSNI TNEMREBMEMSID & HTAED LATNEDICCA PUOR
G   SNOISULCXE DNA SNOITATIMIL LARENE

•  Y  .tnuoma tifeneb lanigiro eht ot deilppa eb lliw snoitcudeR .08 ega ta %08 dna 57 ega ta %07 ,07 ega ta %55 ,56 ega ta %53 yb decuder eb lliw tifeneb cisab ruo
•  Y  .tnuoma tifeneb lanigiro eht ot deilppa eb lliw snoitcudeR .08 ega ta %08 dna 57 ega ta %07 ,07 ega ta %55 ,56 ega ta %53 yb decuder eb lliw tifeneb cisab ruo
•   
•  Y  .tnuoma tifeneb lanigiro eht ot deilppa eb lliw snoitcudeR .08 ega ta %08 dna 57 ega ta %07 ,07 ega ta %55 ,56 ega ta %53 yb decuder eb lliw tifeneb D&DA ruo

 
 
V  ECNARUSNI TNEMREBMEMSID & HTAED LATNEDICCA YRATNULO

•   
•  Y  .tnuoma tifeneb lanigiro eht ot deilppa eb lliw snoitcudeR .08 ega ta %08 dna 57 ega ta %07 ,07 ega ta %55 ,56 ega ta %53 yb decuder eb lliw tifeneb D&DA ruo
•  T  :yb desuac sessol revoc ton seod ecnarusni sih

•   S  rehtie rof tnemtaert yna ro ;esaesid ;ssenkci
•   A  dnuow ro tuc latnedicca na yb desuac seno niatrec tpecxe ,noitcefni yn
•   I  tpmetta edicius ro edicius ,yrujni detcilfni-fles yllanoitnetn
•   W  ton ro deralced rehtehw ,raw fo tca ro ra
•   I  ytirohtua lanoitanretni ro yrtnuoc yna fo secrof demra eht ni elihw deniatsus yrujn
•   I  secnatsmucric niatrec ni tfarcria no deniatsus yrujn
•   T  naicisyhp desnecil a yb deretsinimda ro yb debircserp sselnu sgurd lagelli ro noitpircserp gnika
•   I  gnicar rof elcihev rotom yna gnitset ro ,gnivird ,gnidir elihw deniatsus yrujn
•   I  ynolef a timmoc ot gnitpmetta ro gnittimmoc elihw deniatsus yrujn
•   I  detacixotni elihw gnivird elihw deniatsus yrujn

•  Y  .setarotcetorp dna seirotirret sti ,setatS detinU eht fo stnediser lagel ro snezitic eb tsum )s(tnedneped ruoy dna uo
D  SNOISULCXE DNA SNOITATIMIL TNEDNEPE
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•  C  .flesruoy rof egarevoc rof devorppa era dna tcele uoy nehw stnedneped rof detcele eb ylno yam egarevo
•  C  .etacifitrec siht rednu egarevoc eeyolpme sah ohw tnedneped a rof detcele eb ton yam egarevo
•  C  .eeyolpme eno fo tnedneped a sa derevoc eb ylno yam )ner(dlih

D  SNOITINIFE
•  L elbarevocerri dna eritne ,gniraeh ro hceeps ,thgis ot drager htiw ;stnioj elkna ro tsirw evoba ro hguorht ecnareves lautca ,teef dna sdnah ot drager htiw ,snaem sso  

l dna etelpmoc ,tnemevom ot drager htiw ;stnioj laegnalahpopracatem eht evoba ro hguorht ecnareves lautca ,regnif xedni dna bmuht ot drager htiw ;foereht sso  
i  .sbmil hcus fo sisylarap elbisreverr

•  I  uoy elihw srucco hcihw ,sesuac rehto lla fo tnednepedni ,tnedicca na morf yltcerid gnitluser yrujni ylidob snaem yrujn o  )s(tnedneped ruoy r h  .egarevoc eva
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G  ECNARUSNI YTILIBASID MRET GNOL PUOR
L  SNOISULCXE DNA SNOITATIMI
G  SNOISULCXE LARENE

• Y  .stifeneb eviecer ot naicisyhp a fo erac raluger eht rednu eb tsum uo
• Y  :yb ot detubirtnoc ro desuac era taht seitilibasid rof stnemyap tifeneb ecnarusni ytilibasid eviecer tonnac uo

•   W   )ton ro deralced( raw fo tca ro ra
•   T  ynolef a timmoc ot tpmetta ro ,fo noissimmoc eh
•   A  yrujni detcilfni-fles yllanoitnetni n
•   Y  noitapucco lagelli na ni degagne gnieb ruo

P  SNOITIDNOC GNITSIXE-ER
• Y eht erofeb noitidnoc a rof erac deviecer ro desongaid erew uoy fi ,lareneg nI .snoitidnoc gnitsixe-erp rof eviecer nac uoy stifeneb eht sedulcxe ecnarusni ruo  

e  :fi ylno noitidnoc taht ot eud ytilibasid a rof derevoc eb lliw uoy ,etacifitrec ruoy fo etad evitceff
•   Y  rof noitidnoc ruoy rof tnemtaert deviecer ton evah uo 3  ro ,ecnarusni ruoy fo etad evitceffe eht erofeb shtnom
•   Y  rof noitidnoc ruoy rof tnemtaert deviecer ton evah uo 3  ro ,ecnarusni ruoy fo etad evitceffe eht retfa shtnom
•   Y  rof egarevoc siht rednu derusni neeb evah uo 12 gniviecer er'uoy fi neve stifeneb eviecer nac uoy os ,gnicnemmoc ytilibasid ruoy ot roirp shtnom  

t  ro ,tnemtaer
•   Y  rerusni suoiverp ruoy fo tnemeriuqer noitidnoc gnitsixe-erp eht deifsitas ydaerla evah uo

L  SNOITATIMI
•  M .noitatimiL esubA ecnatsbuS dna ssenllI latne  ,sevitades ,scitocran fo esu eht ro msilohocla fo esuaceb ro ssenllI latneM fo esuaceb delbasid era uoy fI  

s  fo mumixam a rof elbayap eb lliw stifeneb ,ecnatsbus ralimis rehto ro snegonicullah ,stnalumit 2 shtnom 4  emitefil ruoy ni ,  taht fo dne eht ta sselnu 2 shtnom 4 , uoy  
a ytilibasid ruoy rof erac lacidem edivorp ot desnecil ecalp rehto ro latipsoh a ot denifnoc er . 

O  STESFF
•  Y  :sa hcus ,ytilibasid ruoy ot eud eviecer ot elbigile era ro eviecer uoy emocni rehto yb decuder eb lliw stnemyap tifeneb ruo

•   S  )snoitpecxe rof noitces txen ees esaelp( ecnarusni ytilibasid ytiruceS laico
•   W  noitasnepmoc ’srekro
•   O  evah yam uoy egarevoc ecnarusni desab-reyolpme reht
•   U  stifeneb tnemyolpmen
•   S  ssol emocni rof stnemgduj ro stnemeltte
•   R  )nalp noisnep a sa hcus( rof syap yllaitrap ro ylluf reyolpme ruoy taht stifeneb tnemerite

•  Y  :sa hcus ,emocni rehto fo sdnik niatrec yb decuder eb ton lliw stnemyap tifeneb ruo
•   R  delbasid emaceb uoy erofeb meht gniviecer ydaerla erew uoy fi stifeneb tnemerite
•   R  gnirahs-tiforp shgoeK ro sARI ,stnemtsevni ,sgnivas lanosrep ruoy snoitubirtnoc xat-retfa ruoy yb dednuf era taht stifeneb tnemerite
•   M  seicilop ytilibasid lanosrep tso
•   S  sesaercni gnivil-fo-tsoc ytiruceS laico

 
T  :yciloP eht rednu tnamialc ralucitrap a fo noitautis eht tcelfer ot dednetni ton si dna snoitcuder tifeneb eht fo tceffe eht gnitartsulli fo sesoprup rof si elpmaxe sih
 
I  000,3$ ]yaP ylhtnoM cisaB/sgninraE ytilibasiD-erP[ ylhtnom s’derusn
L  %06 x egatnecrep stifeneb ytilibasid mret gno
U  008,1$ tifeneb mumixam decudern
L  009$ - htnom rep tifeneb ytilibasid ytiruceS laicoS sse
L  003$ - htnom rep tifeneb emocni ytilibasid etats sse
T  006$ htnom rep tifeneb ytilibasid mret gnol fo tnuoma lato
 
T   .STIFENEB DETIMIL SEDIVORP YCILOP SIH
T eht esuaceb )ACA( tcA eraC elbadroffA eht fo etadnam laudividni eht yfsitas ton seod )2( dna ,egarevoc lacidem rojam etutitsnoc ton seod )1( nalp tifeneb detimil sih  
c   .egarevoc laitnesse muminim fo stnemeriuqer eht teem ton seod egarevo
I eht yb denifed sa ecnarusni lacidem rojam ro lacidem cisab ,latipsoh cisab edivorp TON seod tI .ylno ecnarusni emocni ytilibasid sedivorp ycilop ytilibasiD sihT :kroY weN n  
N  .secivreS laicnaniF fo tnemtrapeD etatS kroY we
5  .tnelaviuqe etats ro ,0021-DBG ,0001-DBG sedulcni seireS mroF ytilibasiD 12/50 SN d269
 
 
 
T  kcaB ruoY toG s’kcuB eh ® 

T eht ot tcejbus era stifeneb llA .TC ,droftraH si eciffO emoH .ynapmoC ecnarusnI tnediccA dna efiL droftraH ynapmoc gnitirwrednu gnidulcni ,seiraidisbus sti dna .cnI ,puorG secivreS laicnaniF droftraH ehT si ®droftraH eh  
t ro ecrof ni deunitnoc eb yam seicilop eht hcihw rednu smret dna stifeneb fo noitcuder ,snoitatimil ,snoisulcxe liated evoba detsil ynapmoc gnitirwrednu eht yb nettirwrednu seiciloP .ycilop eht fo snoitidnoc dna smre  
d tnemucod siht neewteb ycnapercsid a fo tneve eht nI .deussi yllautca sa ycilop eht stceffa ro segnahc yaw on ni tub ,debircsed ecnarusni eht fo esoprup lareneg eht snialpxe tnemucod sthgilhgiH tifeneB sihT .deunitnocsi  
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