
How do I add my family member's information?
• If you have not set up your online account yet, please do so by verifying your identity and creating login credentials 

at norton.com/ebsetup.

• Once you have established your login credentials, please proceed to my.norton.com.

• Access your Member Dashboard, and view your enrolled family members by hovering over your name in the upper 
right corner and choose Manage My Subscriptions.

• For any additional family members that should be added, select Enroll Members from the envelope on your 
Member Dashboard, and follow the steps to complete their enrollment.

What happens if I do not add my dependent's SSN? 

In the event you do not complete the enrollment process for any family member, those individuals will not receive 
LifeLock services, but you will continue to be charged the full amount of the membership elected until you cancel or 
modify your plan. Please note that we will NOT refund or credit you for any period of time during which we are unable to 
provide LifeLock services to any family member on your plan after your benefit effective date due to your failure to submit 
the information necessary to complete enrollment.

my.norton.com  |  800-607-9174

Thank you for enrolling!  
Please take a moment to complete the enrollment for 
your dependents.  In order for the identity theft protection 
to begin, a valid US Social Security number for each family 
member is required to be provided.

https://my.norton.com/extspa/llonboard/idv/eb?acc_ctry=US



